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	Áan Chúuphan Karuk Internet Service Provider
	PO Box 1016
	Happy Camp, CA  96039
	530-627-3695
	www.aanchuuphan.net

Application Form Instructions

Thank you for your interest in the Karuk Tribe’s Áan Chúuphan Broadband services.  In order to apply for service, please fill out all of the information on page 2 of this form.  Then turn in your application in-person at the Karuk Tribe Department of Natural Resources office in Orleans, or mail your packet to the address listed.

To turn in your application in-person, go to this address:

Karuk Tribe Department of Natural Resources
39051 Highway 96
Orleans, CA  95556

To turn in your application by mail, please send it to:

Áan Chúuphan Karuk Internet Service Provider
PO Box 1016
Happy Camp, CA  96039

Once your application has been received, you will be contacted by an Áan Chúuphan service technician to schedule an appointment to test Broadband access from your residence or business.  Regular service appointments will be scheduled between 9 AM and 4 PM, Monday through Friday.  Evening and Weekend appointments may be requested, but must be scheduled at least a week in advance.  The technician will visit your location and install a small radio and antenna, which will be mounted to the side of your building.  A wire will be run from the radio to inside your building.  Once a strong wireless connection is established, the service will be activated, and the first payment for services will be expected.

Please note that if a strong wireless signal cannot be achieved, Áan Chúuphan services will not be immediately activated and no payment will be required until the service is established.  In order to achieve a strong wireless signal, tree trimming or other measures may be required by the property owner.

Áan Chúuphan broadband service is subject to the Áan Chúuphan Internet Service Agreement, including the Áan Chúuphan Internet Terms and Conditions and the Áan Chúuphan Internet Acceptable Use Policy.  By accepting Áan Chúuphan broadband service, you agree to abide by this service agreement.  The latest version of this agreement may be found at http://www.aanchuuphan.net/terms.htm.

Application Form
(See reverse side for instructions)

Full Legal Name:  Click here to enter text.

Home Phone:  Click here to enter text.  Work Phone:  Click here to enter text.
Mobile Phone:  Click here to enter text.  Fax (if applicable):  Click here to enter text.

E-mail address (for service notices only):  Click here to enter text.
Secondary e-mail (if applicable):  Click here to enter text.

How would you prefer to be contacted during business hours? (Check all that apply)

Home phone ☐   |   Work Phone ☐   |   Mobile ☐   |   Mobile Text Message ☐ 
Primary e-mail ☐   |   Secondary e-mail ☐

Address where you would like Service (currently only available in Orleans, CA):

Address:  Click here to enter text.
City:  Click here to enter text.  State:  Click here to enter text.  Zip:  Click here to enter text.

Billing Address:

Address:  Click here to enter text.
City:  Click here to enter text.  State:  Click here to enter text.  Zip:  Click here to enter text.

Which service offering would you like (all plans subject to a $49 installation fee)?

Basic Broadband for $44 a month ☐    |    Enhanced Broadband for $84 a month ☐
(1.4 Mbps down / 512 Kbps up)		   (3.2 Mbps down / 1 Mbps up)

Basic Business for $124 a month ☐    |    Enhanced Business for $204 a month ☐
(5 Mbps down / 5 Mbps up)		   (10 Mbps down / 10 Mbps up)

Information for commercial applicants only:

Company Name:  Click here to enter text.
Company Contact Name:  Click here to enter text.
Company Contact Job Title:  Click here to enter text.
Website:  Click here to enter text.
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